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THE FEDERAL RESERVE BANK OF DALLAS 

 
VICE PRESIDENT HUMAN RESOURCES 

 
www.dallasfed.org 

 
 
 
The Organization: 

 
The Federal Reserve Bank of Dallas is one of twelve regional Reserve Banks in the 
Federal Reserve System and serves the Eleventh Federal Reserve District, which 
consists of Texas, northern Louisiana and southern New Mexico.  
 
The Bank was founded in 1914 and has locations in Dallas, El Paso, Houston, and 
San Antonio.  Together with the Board of Governors in Washington, D.C., the twelve 
regional Reserve Banks form the Federal Reserve System and function as the 
nation’s central bank. The System’s basic purpose is to provide a flow of money and 
credit that will foster orderly economic growth and a stable dollar.   
 
In addition, Federal Reserve Banks supervise banks and bank holding companies 
and provide certain financial services to the banking industry, the federal 
government and the public. 

 
The Role: 
 
Location: Dallas, TX 
 
Reports to: Senior Vice President with responsibility for several functions, including HR 
 
Overview: 

The VP of Human Resources is responsible for leading the human resource function 
of the Federal Reserve Bank of Dallas ensuring the Bank attracts, develops and 
retains superb talent.   
 
The successful candidate will: 
 
Ø Plan, develop, implement, direct and evaluate the organization’s human 

resource function and be responsible for executing and aligning the Bank’s HR 
strategy and business plan with the strategic direction of the Bank.    

 
Ø Position the HR department to be ‘world-class’ through adoption and execution 

of best practices in activities such as succession management, workforce 
planning, use of business partners and data analytics as well as other new 
capabilities to help the Bank make informed human capital decisions.    
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Ø Provide the vision and direction to update and modernize the Bank’s diversity 

and inclusion strategy, recruiting practices, and training and development 
programs.     
 

Ø Drive culture change within the HR function to position it as a strategic business 
partner and enabler to the Bank’s business areas by focusing on leveraging 
teamwork, building credibility, creating accountability and promoting 
innovation.    

 
Ø Monitor federal laws/regulations and industry trends to develop, update, 

interpret and implement Bank policies and procedures.  
 
 
Key Responsibilities: 
 

Strategic Leadership  
 
§ Lead and position the human resources function as a visionary, strategic and trusted 

business driver across the Eleventh District.  
§ Cultivate a culture and environment that enables leaders throughout the Bank to 

identify, develop and retain superb talent.    
§ Oversee innovative data-driven, customer-centric HR strategies that positively 

affect recruitment, organizational development, employee value proposition, and 
leadership pipelines in support of the Bank’s strategic goals.  

§ Identify and leverage diversity and inclusion best practices that promote an 
inclusive work environment, attract and retain a diverse workforce and build 
trusted relationships within the communities we serve.   

§ Work with HR leaders across the broader Federal Reserve System to address 
challenges and opportunities impacting the Bank and System. 

 
Primary Management Responsibilities   
 
§ Oversee and guide the Bank’s talent acquisition, diversity and inclusion, 

compensation, payroll, benefits, employee relations, organizational development, 
succession planning, performance management, HR technology, health and 
wellness, and HR budget and controls activities.   

 
Leadership & Team Development   
 
§ Provide general oversight to the HR management team and business partners, to 

include setting priorities, ensuring accountability, reviewing results, and facilitating 
department talent management and succession planning.   

§ Oversee the skills development and coaching of HR leaders to ensure continuous 
enhancement of their competencies and capabilities.   

§ Evaluate the HR structure and team for continual improvement of the efficiency and 
effectiveness of the group.   
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The Person: 
 

The VP of Human Resources should possess strong learning ability and interest as 
well as excelling in environments where they must tackle and solve new and 
increasingly complex strategic business challenges and issues.    
 
He/she should be a skilled communicator and relationship builder, connecting with 
all levels and areas of the organization.   The successful candidate will engender 
trust and respect quickly amongst his/her team and peers and be viewed as an 
inspirational coach, leader and culture champion within the Bank.    
 
 
Professional Experience: 

 
§ Minimum 15 years of progressive HR experience  
§ Minimum 7 years of experience managing and leading management team 

members and employees 
§ Proven strategic HR and leadership experience 
§ Adept at handling sensitive employee relations matters 
§ Articulate, with strong communication skills  
§ Able to relate to people at all levels of the organization 

 
 

Key Competencies: 
 

§ A strong and demonstrable knowledge of regulations, industry trends, best 
practices, technology and applicable laws regarding human resources.  

§ Balanced judgment and well-reasoned decision making in situations that may 
involve complex issues.    

§ A capacity to identify and pursue multiple initiatives simultaneously and deliver 
superior results timely and with minimal or no supervision.  

§ Ability to coach and mentor at all levels of the organization and establish 
credibility throughout the organization to be an effective listener and problem 
solver of people issues.   

§ In addition, the Bank expects all senior leaders to demonstrate the following 
leadership competencies:   
Ø Ensures Accountability - Holds self and others accountable to meet 

commitments.  Creates and environment of accountability for meeting 
agreed-upon expectations.  Holds leaders accountable for the performance 
of their teams. 

Ø Attracts Top Talent - Attracts and selects the best talent to meet current and 
future business needs.  Creates an organization that is an attractive place to 
work.  Identifies and attracts key individuals who have the critical 
capabilities needed by the organization, and resolves critical gaps in the 
organization’s strategic talent pools. 
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Ø Communicates Effectively - Develops and delivers multimode 

communications that convey a clear understanding of the unique needs of 
different audiences.  Demonstrates candor and openness in all instances.  
Communicates effectively to a wide variety of audiences in a constructive 
manner. 

Ø Customer Focus - Builds strong customer relationships and delivers 
customer-centric solutions.  Ensures organizational resources are focused 
on meeting customer needs, and establishes alliances or partnerships with 
key customers. 

Ø Develops Talent - Develops people to meet both their career goals and the 
organization’s goals.  Creates a culture that emphasizes ongoing learning 
and development.  Coaches and mentors key talent.  Champions 
organizational efforts for developing all employees and ensuring leadership 
excellence.    

Ø Values Differences - Recognizes the value that different perspectives and 
cultures bring to an organization.  Cultivates an environment that makes 
others feel valued, regardless of their background, and encourages diversity 
and inclusion. 

Ø Instills Trust - Gains the confidence and trust of others through honesty, 
integrity, and authenticity.  Acts in the best interests of others and the 
organization, even when it conflicts with self-interests.  Is truthful and 
transparent, fostering a sense of trust in the organization and its leadership. 

 
 
EDUCATION: 

 
§ Bachelor’s degree in a human resource management or related field required; 

master’s degree preferred 
§ One or more certifications in the HR disciplines required e.g. PHR/SPHR, SHRM 

–CP/SHRM SCP, CCP, CBP, CEBS 
 

 
NOTES: 

§ Employment is contingent upon the selected candidate passing a financial credit 
check. 

 
 

** 
* 
 

The Federal Reserve Bank of Dallas provides Equal Employment Opportunity (EEO) 
without regard to race, color, religion, gender, national origin, sexual orientation,  

age, genetic information or disability. 
 
 

** 
* 
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How to Apply: 
 

If you or someone in your network is interested in exploring this opportunity, 
please submit a cover letter and resume to: 

 
Tory Clarke - Partner, Bridge Partners 

tory.clarke@bridgepartnersllc.com 
 

or 
 

Larry Griffin – Partner, Bridge Partners 
larry.griffin@bridgepartnersllc.com 

 

 

Applications will be reviewed on a rolling basis and the position will be open until filled. 


